
If you love travel you might like to be a Flight Attendant.

Remember – competition is high for this career as so many people love to travel!

Flight attendants are like waiters on airplanes looking after the safety and comfort of aircraft 
passengers and aircraft cabin crew. 

FLIGHT
ATTENDANT

Some of the things you might do as a Flight Attendant include:

prepare the passenger cabin before the flight

pack meals and drinks and other equipment

check boarding passes and direct passengers to seats

advise passengers of safety regulations

serve meals and drinks

provide first aid treatment if required

assist with any problems during the flight

prepare for emergency landings and the evacuation of passengers. 

Find more information at:
Human Resources, Qantas Airways: www.qantas.com.au  

Virgin Blue Airlines: www.virginblue.com.au  

Flight Attendants' Association of Australia: www.faaadomestic.org.au  

Flight Attendants' Association of Australia: www.faaa.net  

Jetstar Airways: www.jetstar.com  

Education & Training
Entry to this career can be improved if you have 

qualifications and experience in hospitality.  You 

should also gain your Certificate working with 

Alcohol and a First Aid Certificate.

Generally you will be required to have completed 

year 12 and successfully complete written 

examinations and interviews in addition to 

behavioural assessments. 

You will be….

     motivated by change in your living style 

     very healthy and fit 

     able to work different hours and times 

     of the week

     able to spend long time away from home 

     at least 18 years of age 

     very good at communicating with a wide 

     variety of people

     motivated by helping people 

     a great team player 

     very well presented 

     good at working under pressure 


