
Chances are you know what a Hotel and/or Motel are – imagine you were the 
person responsible for managing the whole business!

This is what Hotel or Motel Managers do – they plan and organize the running 
and activities of the Hotel / Motel business.

HOTEL OR
MOTEL
MANAGER

Some of the things a IT Manager might do include:

organize and manage all of the food, drinks, room cleaning, bed and bathroom linen, staff 

management, sales and business development for the hotel or motel

manage building maintenance and all running costs including electricity and gas 

keep the hotel or motel highly presented 

make sure the hotel or motel meets all legal requirements 

make sure the hotel or motel and its guests are secure 

Education & Training
While you can work in this career without formal 

qualifications, it is a good idea to complete year 

12 and undertake a diploma or higher degree in 

hospitality or related field.. 

You will be….

     good working in a team

     great working with a range of different people 

     good at handling difficult situations 

     great working with people

     good at problem solving

     great communication skills

     good organisational skills

     great at keeping accurate records

Other careers which may be interesting to you include: 

Club Manager  

Manage a club providing food, drink and entertainment.

Find more information at:
Australian Hotels Association: www.aha.org.au


